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Industry trends

Value-based care:
Growth of ambulatory care centers:

Data management and predictive analytics:

Advances in clinical IT:
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Critical challenges

The technology arms race:

Finding practitioners:
Big Pharma:

Payment processing:
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Where we fit

Mobile: Social media: Work-from-home: Routing:
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PUTTING PEOPLE FIRST
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GlowTouch LLC provides personalized contact center, business processing, and technology outsourcing
solutions to clients around the world. Founded in 2002, its 2,300+ employees deliver operational
excellence with high-touch engagement. A certified Woman-Owned Business and six-time Inc. 5000
honoree, GlowTouch is headquartered in Louisville, KY, with additional locations in Mangalore,
Bangalore, & Mysore, India, and Santo Domingo, Dominican Republic.

To learn more about GlowTouch, visit:
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